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Amendments/additions shall be introduced into the Terms and Conditions of Membership 

Rewardssm Savings Program: 

 
1.  Paragraph 1.1 shall be amended and worded as follows: 

 

“1.1. Card - American Express Green Card or/and American Express Gold Card or/and American Express 

Platinum Card or/and American Express Rewards Card issued by the Bank.” 

2. Sub-paragraph 1.1.1 shall be amended and worded as follows: 

 

“1.1.1. Primary Card - American Express Green Card or/and American Express Gold Card or/and American 

Express Platinum Card or/and American Express Rewards Card issued by the Bank for the Customer.” 

3. Sub-paragraph 1.1.2 shall be amended and worded as follows: 

 

“1.1.2. Additional Card - American Express Green additional Card or/and American Express Gold additional 

Card or/and American Express Platinum additional Card or/and American Express Rewards additional Card 

issued by the Bank on the basis of corresponding application of the Customer in the name of a third party 

linked to the Bank account of the Primary Card.” 

4. Paragraph 5.2.1 shall be added together with respective sub-paragraphs and worded as follows: 

 

“5.2.1. In case of American Express Platinum cards:  

5.2.1.1. 3 (three) Points will be accrued to the Membership Rewardssm Account per each 1 (one) GEL spent 

while performing Payment Transaction at merchants or/and service facilities; 

5.2.1.2. 0 (zero) Point will be accrued to the Membership Rewardssm Account per each 1 (one) GEL withdrawn 

from the Bank’s ATMs.” 

 

5. Article 7 shall be amended and worded as follows: 

 

“7. Use of the Points to Obtain Service“ 

6. Sub-paragraph 7.3.2 shall be amended and worded as follows: 

 

“7.3.2. No debt is observed on any of the bank account(s) linked to the Cards of the Program Participant.” 

7. Paragraph 7.6 shall be amended and formulated together with respective sub-paragraphs and worded as follows: 

 

“7.6. The list of the Gifts and their Nominal costs are given in the following channels: 

7.6.1. Program Website - www.amexpromo.ge; 

7.6.2. The remote service of the Bank - Internet Banking; 

7.6.3. The remote service of the Bank - Mobile Banking.“ 

 

8. Paragraph 7.7 shall be amended and worded as follows: 
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“7.7. The Bank is authorized to solely change the list of the Gifts or/and Nominal Costs of the Gifts given in the 

Catalogue at any time without notifying the Program Participant.” 

9. Paragraph 7.7 of the effective text shall be deleted from the Terms and Conditions. 

 

10. Article 8 together with respective sub-paragraphs with the following wording shall be added: 

 

“8. Use of the Points through the POS Terminal at the Merchants and Service Facilities 

 

8.1. The Program Participant, except American Express Business Card holder, is entitled to use the Points 

accrued on the Membership Rewardssm Account through the POS Terminal to get a product or service at 

merchants and service facilities.  

8.2. The Program Participant is not entitled to present, sell and/or otherwise alienate the Points accrued on 

his/her Membership Rewardssm Account.  

8.3. The Points may be exchanged for desired product or service provided that the following necessary 

conditions are met:  

8.3.1. The Program Participant has no debt;  

8.3.2. The Program Participant has sufficient Points on the Membership Rewardssm Account for such exchange. 

8.4. If the Program Participant holds an American Express Card in foreign currency, the Points will be used via 

the POS Terminal through any bank account opened in his/her name in national currency.  

8.5. The Bank solely defines:  

8.5.1. The list of merchants and service facilities where the Program Participant can exchange the Points 

through the POS Terminal. 

8.5.2. The nominal cost of the Points exchange transaction at merchants and service facilities.   

8.6. The list of the services and service units is given on the Program website - www.amexpromo.ge” 

 

11. Paragraph 9.9 shall be amended and worded as follows: 

 

“9.9. An order may be cancelled at any service center of the Bank and/or through the call center of the Bank 

only during the Voucher effectiveness. After the Voucher expiry no order may be cancelled.” 

12. Paragraph 9.10 shall be amended and worded as follows: 

 

“9.10. When cancelling an order, the blocked Points corresponding to the Nominal cost of Gift will be returned 

to the Program Participant Membership Rewardssm Account in accordance with conditions established at the 

Bank.” 

13. Sub-paragraph 14.1.1.2 of the effective text shall be deleted from the Terms and Conditions. 

 

14. Sub-paragraph 14.1.6 shall be added and worded as follows: 

 

“14.1.6. In case of cancellation of the Card for any reason, Points accrued on the Membership Rewardssm 

Account can be used within 6 months only on the basis of the Voucher drawn up preliminarily. The Voucher 

can be drawn up any time within 6 months after cancellation of the Card based on the Customer’s request. 

http://www.amexpromo.ge/


  

3 

 

After this period expires, the Program will be cancelled automatically and the use of the Points accrued on the 

Program’s account will be impossible.” 

15. Paragraph 15.9 shall be added and worded as follows: 

 

“15.9. The Customer participating in the Program is entitled to cancel these Terms and Conditions together 

with a corresponding application by sending a written notification to the Bank any time. Furthermore, in case 

of cancellation of these Terms and Conditions together with the application under the rules specified by this 

article, the Program will be immediately deactivated.” 

 

 

Based on the addition of paragraphs and sub-paragraphs given above, the numbering of existing 

articles/paragraphs/sub-paragraphs shall be changed according to the order of the paragraphs and sub-paragraphs 

added. 

 

 

 


